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August 27, 2013

Beth Salak, Director
Telecommunications

Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:

AT&T Florida (TL720) hereby files the attached tariff page revising its Access Tariff.

Access Services Tariff

Section E13 Second Revised Page 1
First Revised Page 2
Third Revised Page 3
Fifth Revised Page 4
Second Revised Page 20
First Revised Page 21

This tariff makes various changes to AT&T’s Additional Labor charges. The tariff is
effective on August 23, 2013.

Acknowledgment, date of receipt and authority number of this filing are requested.
Your consideration and approval will be appreciated.

Yours very truly,

Greg Follensbee (slg)

Executive Director

Attachments



BELLSOUTH ACCESS SERVICES TARIFF Second Revised Page 1First-Revised-Page-1

TELECOMMUNICATIONSTELECOMMUNICATIONSHNG: Cancels First Revised Page 1Cancels-Original-Page1
FLORIDA
ISSUED: August 22, 2013+SSUED:February-14-1997 EFFECTIVE: August 23, 2013EFFECTIVE:-Mareh-1,-1997

BY: Marshall M. Criser 11, President -FLBY-Joseph-P—LacherPresident-FL

Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES

E13.1 Additional Engineering
In this section normally scheduled working hours are an employee's scheduled work period in any given calendar day (e.g.
7:00 am to 4:00 pm) for the application of rates based on working hours.
A. Additional Engineering will be provided by the Company at the request of the IC or End User only when:

1.  An IC or End User requests additional technical information after the Company has already provided the technical
information normally included on the Design Layout Report (DLR) as set forth in E6.1.5 and E7.1.6 preceding.

2. Additional engineering time is incurred by the Company to engineer an IC's or End User's request for a customized
service as set forth in E7.2 preceding.

B. The Company will notify the IC or End User that additional engineering charges, as set forth in E13.1.1 following, will apply
before any additional engineering is undertaken. These charges apply per Company employee performing billable work at the
IC or End User's request. The sum of the time is used to determine the number of 30-minute increments to be billed. Only one
initial increment is to be billed per request.

E13.1.1 Charges For Additional Engineering
A. The charges for additional engineering are as follows:
1. Additional engineering periods.

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time, normally scheduled work hours $66.00 $39.79 AEH
(b)  Overtime, outside of normally scheduled work hours 7341 47.20 AEH

E13.1.2 Reserved for Future Use
E13.2 Additional Labor

In this section Normal Business Day is Monday — Friday, 8 am —5 pm,
All charges apply per technician,

Holidays will be defined as: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day and Christmas Day

Additional labor is that labor requested by the IC or End User on a given service and agreed to by the Company as set forth in
E13.2.1 through E13.2.5 following. The Company will notify the IC or End User that additional labor charges as set forth in
E13.2.6 following will apply before any additional labor is undertaken. The labor charges apply per Company employee
performing billable work at the IC or End User's request. The sum of the time is used to determine the number of 30-minute
increments to be billed. Only one initial increment is to be billed per request. A request for additional labor by a Company
employee at a time not consecutive with the employee's scheduled work period is subject to a minimum charge of three hours.
Payment for Additional Labor charges associated with BellSouth SWA Service is the responsibility of the IC. Payment of
Additional Labor charges associated with Dedicated Access Service is the responsibility of the End User, unless the Additional
Labor charge is the result of an IC initiated activity.

E13.2.1 Overtime Installation
Work related efforts of

the Company performed outS|de a Normal Busmess Day




OFFICIAL-APPROVEDVERSIONRELEASED BY-BSTHQ

BELLSOUTH ACCESS SERVICES TARIFFACCESS SERVACETARIFF First Revised Page 2O0+iginal-Page-2

TELECOMMUNICATIONSTELECOMMUNICATIONSHNG: Cancels Original Page 2
FLORIDA

ISSUED: August 22, 2013+SSUED:Juhy-1-1996 EFFECTIVE: August 23, 2013EFFECTVEJuly-15-1996

BY: Marshall M. Criser 11, President -FLBY-+Joseph-P—LacherPresident-—FL

Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND &
MISCELLANEOUS CHARGES!

E13.2 Additional Labor (Cont'd)

(D)
v 3 (D)
E13.2.3 Stand By
Stand by includes all time in excess of one-half (1/2) hour during which Company personnel stand by to make cooperative
tests with an IC to verify facility repair on a given service.
E13.2.4 Testing and Maintenance with Other Telephone Companies
Additional testing, maintenance or repair of facilities which connect to facilities of other telephone companies, which is in
addition to normal effort required to test, maintain or repair facilities provided solely by the Company.
E13.2.5 Other Labor
Other Labor is that additional labor not included in E13.2.1 through E13.2.4 preceding, and labor incurred to accommodate a
specific IC or end user request that involves only labor which is not covered by any other section of this Tariff.
E13.2.6 Charges for Additional Labor
A. Additional Labor Periods
1. Installation or Repair
First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@  Overtime, work related efforts of the Company $29.31 $3.10 ALH ()
performed outside a Normal Business day and on
Saturdays.outside-ofnormatly-scheduledworking
(b)  Premium time, Work related efforts of the Company 32.42 6.21 ALH
performed on Sundays and Holidays.eutside-of
scheduled-work-day
2. Standby?
(@) Basic time, Work related efforts of the Company - 17.91 ALT
performed during a Normal Business Day.rermathy
(b)  Overtime, Work related efforts of the Company - 21.01 ALT
performed outside a Normal Business Day and on
Saturdays.outside-ofnormatly-scheduledworking
(¢)  Premium time, Work related efforts of the Company - 24.12 ALT
performed on Sundays and Holidays. -eutside-of ©

3. Other Labor (or Testing and Maintenance with other telephone companies)

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.

Note 2:  For Standby testing, the rate for the "First Half Hour or Fraction Thereof" is to be applied to
the first billable half hour.
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TELECOMMUNICATIONS Cancels Second Revised Page 3CancelsFirstRevised-Page—3

FLORIDA

| ISSUED: August 22, 2013+SSUEDJuhy-17-2012

BY: Marshall M. Criser 11, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES

E13.2 Additional Labor (Cont'd)

E13.2.6 Charges for Additional Labor (Cont'd)
A. Additional Labor Periods (Cont'd)

3. Other Labor (or Testing and Maintenance with other telephone companies) (Cont'd)

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time, Work related efforts of the Company $44.12 $17.91 ALK
performed during a Normal Business Day.rermathy
scheduled-working-hours
(b)  Overtime, Work related efforts of the Company 47.22 21.01 ALK
performed outside a Normal Business Day and on
Saturdays.outside-ofnormatly-scheduledworking
hours-on-a-scheduledwork-day
(¢)  Premium time, Work related efforts of the Company 50.33 24.12 ALK
performed on Sundays and Holidays. eutside-of
scheduled-work day

E13.3 Miscellaneous Services
E13.3.1 Trouble Location Charges (TLC)

A

When an IC or End User reports a trouble to the Company for clearance and no trouble is found in the Company's facilities,
the IC or End User shall be responsible for payment of a Trouble Location Charge. Failure of Company personnel to find
trouble in Company facilities will result in no charge if the trouble is actually in those facilities, but not discovered at the time.

The IC or End User shall be responsible for payment of a Trouble Location Charge when the Company dispatches personnel to
the IC's or End User's premises, and the trouble is in equipment or communications systems provided by other than the
Company or in detariffed CPE provided by the Company.

The Trouble Location Charge applies for the period of time from when Company personnel are dispatched to when the work is
completed. When more than one employee is dispatched, the sum of the time is used to determine the number of 30-minute
increments to be billed. Only one initial increment is to be billed per request. A request resulting in the dispatch of a Company
employee at a time not consecutive with the employee's scheduled work period is subject to a minimum charge of three hours.

In either A. or B. preceding, no credit allowance will be applicable for the interruption involved if the Trouble Location
Charge applies.

Trouble Location Charges are as follows:
1.  Trouble Location Charges apply as follows:

(@ Basic time, normathy-scheduledworking-heursWork 200.00 85.00 MVV
related efforts of the Telephone Company performed

during a Normal Business Day.
(b)  Overtime, eutside-ofnermally-scheduled-working 350.00 150.00 MVV
hours-on-a-scheduled-werk-dayWork related efforts of

the Telephone company performed outside a Normal
Business Day and on Saturdays.

EFFECTIVE: August 23, 2013EFFECTIVEJuly-18,2012

(@]

B

B
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FLORIDA
| 1SSUED: August 22, 2013+SSUED: July-17.2012 EFFECTIVE: August 23, 2013EFFECTIVEJuly-18,2012

BY: Marshall M. Criser 11, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES
E13.3 Miscellaneous Services (Cont'd)

E13.3.1 Trouble Location Charges (TLC) (Cont'd)
C. Trouble Location Charges are as follows: (Cont'd)
1.  Trouble Location Charges apply as follows: (Cont'd)

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
()  Premium time, eutside-of scheduled-work-dayWork $400.00 $185.00 MVV

related efforts of the Telephone company performed
on Sundays and Holidays.
E13.3.2 Restoration Priority (Obsoleted, See Section E113.)

E13.3.3 BellSouth Equal Access Subscription

A. Description
1.  BellSouth Equal Access Subscription

BellSouth Equal Access Subscription is a procedure whereby an end user for Telephone Exchange Service lines and/or
trunks or the location provider or its authorized agent of pay telephones may select and designate to the Company an IC
to access for IntraLATA toll calls without dialing an access code. The end user or location provider or its authorized
agent may designate an IC for intraLATA toll, a different IC for interLATA toll, or the same IC for both. This IC is
referred to as the end user's or pay telephone location provider’s or its authorized agent’s preferred IC and is defined by a
unique Carrier Identification Code (CIC) shown on the customer service record.

Should a customer wish to use other services of the same or another IC, it will be necessary for the customer to dial the
necessary access code(s) to reach that IC's other service(s).

For independent pay phone providers subscribing to SMARTLine® service, the IC designated as the preferred IC for 0+
intraLATA toll traffic may direct the routing of 1+ intraLATA toll calls either to itself or another IC (transport carrier),
without dialing of an access code, subject to provisions set forth following. The option chosen by the 1C will apply to all
pay telephones provided from all end offices subtending an access tandem which are subscribed to that IC.

The IC shall submit an order for all end offices subtending an access tandem indicating whether 1+ intraLATA toll traffic
from its subscribed pay telephones shall be routed to itself (as direct IC) or to another IC (as transport carrier).
Recordings with alternate dialing instructions are not acceptable. If calls are to be routed to a transport IC, the 0+ IC must
provide written authorization certifying that the order is being submitted pursuant to an agreement with the transport
carrier. Only one transport carrier may be indicated for each access tandem.

If the IC designated as the primary IC for 0+ intraLATA toll traffic does not submit an order designating the transport
carrier for 1+ intraLATA toll traffic for pay telephones at all end offices subtending an access tandem, the 1+ intraLATA
toll traffic for that office will continue to be routed to the Company as of September 1, 1995, or until the subscribed 0+
carrier is ready to handle the 1+ IntraLATA toll sent-paid traffic, or makes arrangements with another IC to handle the
traffic.

® Registered Service Mark of BellSouth Intellectual Property Corporation

ee®
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FLORIDA
ISSUED: August 22, 2013+SSUED:February-14-1997 EFFECTIVE: August 23, 2013EFFECTHVE-March-1,-1997

BY: Marshall M. Criser 11, President -FLBY-Joseph-P—LacherPresident-FL

Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES

E13.3 Miscellaneous Services (Cont'd)
E13.3.5 Testing Services (Cont'd)
F. Rates and Charges (Cont'd)
1.  BellSouth SWA (Cont'd)
e. Nonscheduled Testing (NST) (Cont'd)
(2) Cooperative Testing, Testing Periods

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time, normally scheduled working hours $43.75 $17.54 USSX+
(b)  Overtime, outside normally scheduled working hours 47.02 20.81 USSX+
on a scheduled work day
(c)  Premium time, outside scheduled work day 50.29 24.08 USSX+
(3) Manual Testing, Testing Periods
(@) Basic time, normally scheduled working hours 43.93 17.72 USMX+
(b)  Overtime, outside normally scheduled working hours 47.12 20.91 USMX+
on a scheduled work day
(c)  Premium time, outside scheduled work day 50.31 24.10 USMX+

2.  Dedicated Access Services
a. Additional Cooperative Acceptance Testing (ACAT)
(1) Applies to the following tests:
VG1 through 5 : Attenuation Distortion, C-Message Noise and Echo Control
VG6 through 12: Attenuation Distortion, C-Message Noise, Echo Control Impulse Noise, Phase lJitter,
Intermodulation Distortion, Envelope Delay Distortion and Frequency Shift
Testing Periods

(@) Basic time, normatly-scheduled-working-heursWork 44.12 17.91 SNTX+

related efforts of the Telephone Company performed
during a Normal Business Day.

(b)  Overtime, outside-of-normally-scheduled-working 47.22 21.01 SNTX+
hours-on-a-scheduled-work-day-Work related efforts

of the Telephone Company performed outside a
Normal Business Day and on Saturdays.
(¢) Premium time, eutside-ofscheduled-work-dayWork 50.33 24.12 SNTX+
related efforts of the Telephone Copmany performed
on Sundays and Holidays.
b. Nonscheduled Testing (NST)

(1) Testing Periods
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FLORIDA

ISSUED: August 22, 2013+SSUED:Juhy-1-1996 EFFECTIVE: August 23, 2013EFFECTVEJuly-15-1996

BY: Marshall M. Criser 11, President -FLBY-+Joseph-P—LacherPresident-—FL

Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES®

E13.3 Miscellaneous Services (Cont'd)
E13.3.5 Testing Services (Cont'd)
F. Rates and Charges (Cont'd)
2. Dedicated Access Services (Cont'd)
b. Nonscheduled Testing (NST) (Cont'd)
(1) Testing Periods (Cont'd)

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time {normally-scheduled-working-heurs)Work $44.12 $17.91 SNOX+

related efforts of the Telephone Company performed
during a Normal Business Day.

(b)  Overtime {Outside-of-normally-scheduled-working 41.22 21.01 SNOX+
hours-on-a-scheduled-work-dayyWork related efforts

of the Telephone Company performed outside a
Normal Business Day and on Saturdays.
(c)  Premium time {Outside-of-scheduled-work-dayyWork 50.33 24.12 SNOX+
related efforts of the Telephone Company performed
on Sundays and Holidays.
E13.3.6 Provision of Access Service Billing Information

A. The IC or End User will receive monthly access bills in a standard paper format at no additional charge.

B. At the option of the IC or End User, and for an additional charge, billing detail may be provided on magnetic tape or
microfiche, or transmitted to the IC's or End User's premises by data transmission.

C. Rates and charges for microfiche and for data transmission (including the period of time to implement the transmission of such
material) will be determined on an individual case basis (ICB).

D. The IC or End User may, for additional charges, request additional copies of the access bill, and/or the IC or End User service
record (CSR). These copies may be provided in standard paper format or microfiche format.

E. A maximum of eight additional paper copies of the access bill may be requested and all copies will be sent to the IC's or End
User's billing address. Rates for paper copies are on a per page basis.

F. A maximum of 99 copies of the access bill will be provided in microfiche format. Unless otherwise specified by the IC or End
User, microfiche copies will be sent to the IC's or End User's billing address.

G. Only one copy of the magnetic tape will be provided. The magnetic tape will be provided by the Company without requiring
the IC or End User to return previously supplied tapes.

H. A Service Establishment Charge for additional paper copies and for magnetic tape applies on a per request basis. Any change
in the original request will be considered a new request and a Service Establishment Charge will apply.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.

(N)
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TELECOMMUNICATIONS Cancels First Revised Page 1
FLORIDA
ISSUED: August 22, 2013 EFFECTIVE: August 23, 2013

BY: Marshall M. Criser 1ll, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES
E13.1 Additional Engineering
In this section normally scheduled working hours are an employee's scheduled work period in any given calendar day (e.g.
7:00 am to 4:00 pm) for the application of rates based on working hours.
A. Additional Engineering will be provided by the Company at the request of the IC or End User only when:

1. An IC or End User requests additional technical information after the Company has already provided the technical
information normally included on the Design Layout Report (DLR) as set forth in E6.1.5 and E7.1.6 preceding.

2. Additional engineering time is incurred by the Company to engineer an IC's or End User's request for a customized
service as set forth in E7.2 preceding.

B. The Company will notify the IC or End User that additional engineering charges, as set forth in E13.1.1 following, will apply
before any additional engineering is undertaken. These charges apply per Company employee performing billable work at the
IC or End User's request. The sum of the time is used to determine the number of 30-minute increments to be billed. Only one
initial increment is to be billed per request.

E13.1.1 Charges For Additional Engineering

A. The charges for additional engineering are as follows:
1.  Additional engineering periods.

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time, normally scheduled work hours $66.00 $39.79 AEH
(b)  Overtime, outside of normally scheduled work hours 73.41 47.20 AEH

E13.1.2 Reserved for Future Use
E13.2 Additional Labor

In this section Normal Business Day is Monday — Friday, 8 am — 5 pm,
All charges apply per technician,

Holidays will be defined as: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day and Christmas Day

Additional labor is that labor requested by the IC or End User on a given service and agreed to by the Company as set forth in
E13.2.1 through E13.2.5 following. The Company will notify the IC or End User that additional labor charges as set forth in
E13.2.6 following will apply before any additional labor is undertaken. The labor charges apply per Company employee
performing billable work at the 1C or End User's request. The sum of the time is used to determine the number of 30-minute
increments to be billed. Only one initial increment is to be billed per request. A request for additional labor by a Company
employee at a time not consecutive with the employee's scheduled work period is subject to a minimum charge of three hours.
Payment for Additional Labor charges associated with BellSouth SWA Service is the responsibility of the IC. Payment of
Additional Labor charges associated with Dedicated Access Service is the responsibility of the End User, unless the Additional
Labor charge is the result of an IC initiated activity.

E13.2.1 Overtime Installation
Work related efforts of the Company performed outside a Normal Business Day.

(N)

(N)

©
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FLORIDA
ISSUED: August 22, 2013 EFFECTIVE: August 23, 2013

BY: Marshall M. Criser 1ll, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES!

E13.2 Additional Labor (Cont'd)
E13.2.3 Stand By

Stand by includes all time in excess of one-half (1/2) hour during which Company personnel stand by to make cooperative
tests with an IC to verify facility repair on a given service.

E13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which connect to facilities of other telephone companies, which is in
addition to normal effort required to test, maintain or repair facilities provided solely by the Company.

E13.2.5 Other Labor

Other Labor is that additional labor not included in E13.2.1 through E13.2.4 preceding, and labor incurred to accommodate a
specific I1C or end user request that involves only labor which is not covered by any other section of this Tariff.

E13.2.6 Charges for Additional Labor
A. Additional Labor Periods
1. Installation or Repair

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@  Overtime, work related efforts of the Company $29.31 $3.10 ALH
performed outside a Normal Business day and on
Saturdays.
(b)  Premium time, Work related efforts of the Company 32.42 6.21 ALH
performed on Sundays and Holidays.
2. Standby?
(@)  Basic time, Work related efforts of the Company - 17.91 ALT
performed during a Normal Business Day.
(b)  Overtime, Work related efforts of the Company - 21.01 ALT
performed outside a Normal Business Day and on
Saturdays.
(c)  Premium time, Work related efforts of the Company - 24.12 ALT

performed on Sundays and Holidays.
3. Other Labor (or Testing and Maintenance with other telephone companies)

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.

Note 2:  For Standby testing, the rate for the "First Half Hour or Fraction Thereof" is to be applied to
the first billable half hour.

)

©

©



BELLSOUTH ACCESS SERVICES TARIFF Third Revised Page 3
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BY: Marshall M. Criser 11, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES

E13.2 Additional Labor (Cont'd)

E13.2.6 Charges for Additional Labor (Cont'd)
A. Additional Labor Periods (Cont'd)
3. Other Labor (or Testing and Maintenance with other telephone companies) (Cont'd)

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time, Work related efforts of the Company $44.12 $17.91 ALK (©)
performed during a Normal Business Day.
(b)  Overtime, Work related efforts of the Company 47.22 21.01 ALK
performed outside a Normal Business Day and on
Saturdays.
(c)  Premium time, Work related efforts of the Company 50.33 24.12 ALK
performed on Sundays and Holidays. ©

E13.3 Miscellaneous Services

E13.3.1 Trouble Location Charges (TLC)

A. When an IC or End User reports a trouble to the Company for clearance and no trouble is found in the Company's facilities,
the IC or End User shall be responsible for payment of a Trouble Location Charge. Failure of Company personnel to find
trouble in Company facilities will result in no charge if the trouble is actually in those facilities, but not discovered at the time.

B. The IC or End User shall be responsible for payment of a Trouble Location Charge when the Company dispatches personnel to
the IC's or End User's premises, and the trouble is in equipment or communications systems provided by other than the
Company or in detariffed CPE provided by the Company.

The Trouble Location Charge applies for the period of time from when Company personnel are dispatched to when the work is
completed. When more than one employee is dispatched, the sum of the time is used to determine the number of 30-minute
increments to be billed. Only one initial increment is to be billed per request. A request resulting in the dispatch of a Company
employee at a time not consecutive with the employee's scheduled work period is subject to a minimum charge of three hours.

In either A. or B. preceding, no credit allowance will be applicable for the interruption involved if the Trouble Location
Charge applies.

C. Trouble Location Charges are as follows:
1.  Trouble Location Charges apply as follows:

(@ Basic time, Work related efforts of the Telephone 200.00 85.00 MVV ©
Company performed during a Normal Business Day.
(b)  Overtime, Work related efforts of the Telephone 350.00 150.00 MVV

company performed outside a Normal Business Day
and on Saturdays.

©
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BY: Marshall M. Criser 11, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES
E13.3 Miscellaneous Services (Cont'd)

E13.3.1 Trouble Location Charges (TLC) (Cont'd)
C. Trouble Location Charges are as follows: (Cont'd)
1.  Trouble Location Charges apply as follows: (Cont'd)

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(¢)  Premium time, Work related efforts of the Telephone $400.00 $185.00 MVV ©
company performed on Sundays and Holidays. ©

E13.3.2 Restoration Priority (Obsoleted, See Section E113.)
E13.3.3 BellSouth Equal Access Subscription
A. Description
1.  BellSouth Equal Access Subscription

BellSouth Equal Access Subscription is a procedure whereby an end user for Telephone Exchange Service lines and/or
trunks or the location provider or its authorized agent of pay telephones may select and designate to the Company an IC
to access for IntraLATA toll calls without dialing an access code. The end user or location provider or its authorized
agent may designate an IC for intraLATA toll, a different IC for interLATA toll, or the same IC for both. This IC is
referred to as the end user's or pay telephone location provider’s or its authorized agent’s preferred IC and is defined by a
unique Carrier Identification Code (CIC) shown on the customer service record.

Should a customer wish to use other services of the same or another IC, it will be necessary for the customer to dial the
necessary access code(s) to reach that IC's other service(s).

For independent pay phone providers subscribing to SMARTLine® service, the IC designated as the preferred IC for 0+
intraLATA toll traffic may direct the routing of 1+ intraLATA toll calls either to itself or another IC (transport carrier),
without dialing of an access code, subject to provisions set forth following. The option chosen by the I1C will apply to all
pay telephones provided from all end offices subtending an access tandem which are subscribed to that IC.

The IC shall submit an order for all end offices subtending an access tandem indicating whether 1+ intraLATA toll traffic
from its subscribed pay telephones shall be routed to itself (as direct IC) or to another IC (as transport carrier).
Recordings with alternate dialing instructions are not acceptable. If calls are to be routed to a transport IC, the 0+ IC must
provide written authorization certifying that the order is being submitted pursuant to an agreement with the transport
carrier. Only one transport carrier may be indicated for each access tandem.

If the IC designated as the primary IC for 0+ intraLATA toll traffic does not submit an order designating the transport
carrier for 1+ intraLATA toll traffic for pay telephones at all end offices subtending an access tandem, the 1+ intraLATA
toll traffic for that office will continue to be routed to the Company as of September 1, 1995, or until the subscribed 0+
carrier is ready to handle the 1+ IntraLATA toll sent-paid traffic, or makes arrangements with another IC to handle the
traffic.

® Registered Service Mark of BellSouth Intellectual Property Corporation
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TELECOMMUNICATIONS Cancels First Revised Page 20
FLORIDA
ISSUED: August 22, 2013 EFFECTIVE: August 23, 2013

BY: Marshall M. Criser 1ll, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES

E13.3 Miscellaneous Services (Cont'd)

E13.3.5 Testing Services (Cont'd)
F. Ratesand Charges (Cont'd)
1. BellSouth SWA (Cont'd)
e. Nonscheduled Testing (NST) (Cont'd)
(2) Cooperative Testing, Testing Periods

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@)  Basic time, normally scheduled working hours $43.75 $17.54 USSX+
(b)  Overtime, outside normally scheduled working hours 47.02 20.81 USSX+
on a scheduled work day
(c)  Premium time, outside scheduled work day 50.29 24.08 USSX+
(3) Manual Testing, Testing Periods
(@) Basic time, normally scheduled working hours 43.93 17.72 USMX+
(b)  Overtime, outside normally scheduled working hours 47.12 20.91 USMX+
on a scheduled work day
(¢c)  Premium time, outside scheduled work day 50.31 24.10 USMX+

2.  Dedicated Access Services
a. Additional Cooperative Acceptance Testing (ACAT)
(1) Applies to the following tests:
VGL1 through 5 : Attenuation Distortion, C-Message Noise and Echo Control

VG6 through 12: Attenuation Distortion, C-Message Noise, Echo Control Impulse Noise, Phase lJitter,
Intermodulation Distortion, Envelope Delay Distortion and Frequency Shift

Testing Periods

(@ Basic time, Work related efforts of the Telephone 44.12 17.91 SNTX+ (©)
Company performed during a Normal Business Day.
(b)  Overtime, Work related efforts of the Telephone 47.22 21.01 SNTX+

Company performed outside a Normal Business Day
and on Saturdays.

(¢)  Premium time, Work related efforts of the Telephone 50.33 24.12 SNTX+
Copmany performed on Sundays and Holidays.
b. Nonscheduled Testing (NST) (©

(1) Testing Periods
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TELECOMMUNICATIONS Cancels Original Page 21
FLORIDA
ISSUED: August 22, 2013 EFFECTIVE: August 23, 2013

BY: Marshall M. Criser 1ll, President -FL
Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES!

E13.3 Miscellaneous Services (Cont'd)

E13.3.5 Testing Services (Cont'd)
F. Ratesand Charges (Cont'd)
2. Dedicated Access Services (Cont'd)
b. Nonscheduled Testing (NST) (Cont'd)
(1) Testing Periods (Cont'd)

First Each
Half Additional
Hour Or Half Hour Or
Fraction Fraction
Thereof Thereof usocC
(@) Basic time Work related efforts of the Telephone $44.12 $17.91 SNOX+
Company performed during a Normal Business Day.
(b)  Overtime Work related efforts of the Telephone 4722 21.01 SNOX+

Company performed outside a Normal Business Day
and on Saturdays.
(¢)  Premium time Work related efforts of the Telephone 50.33 24.12 SNOX+
Company performed on Sundays and Holidays.
E13.3.6 Provision of Access Service Billing Information

A. The IC or End User will receive monthly access bills in a standard paper format at no additional charge.

B. At the option of the IC or End User, and for an additional charge, billing detail may be provided on magnetic tape or
microfiche, or transmitted to the IC's or End User's premises by data transmission.

C. Rates and charges for microfiche and for data transmission (including the period of time to implement the transmission of such
material) will be determined on an individual case basis (ICB).

D. The IC or End User may, for additional charges, request additional copies of the access bill, and/or the IC or End User service
record (CSR). These copies may be provided in standard paper format or microfiche format.

E. A maximum of eight additional paper copies of the access bill may be requested and all copies will be sent to the IC's or End
User's billing address. Rates for paper copies are on a per page basis.

F. A maximum of 99 copies of the access bill will be provided in microfiche format. Unless otherwise specified by the IC or End
User, microfiche copies will be sent to the IC's or End User's billing address.

G. Only one copy of the magnetic tape will be provided. The magnetic tape will be provided by the Company without requiring
the IC or End User to return previously supplied tapes.

H. A Service Establishment Charge for additional paper copies and for magnetic tape applies on a per request basis. Any change
in the original request will be considered a new request and a Service Establishment Charge will apply.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.
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